
March 2024 March 2023 2020 2021 2022 2023 Projected 2024 2023-2024%
FIRE SUPPRESION

All Emergency Incidents Average Response Time
1

0:05:42 0:08:55 0:09:01 0:08:57 0:08:54 0:08:59 0:07:39 -14.84%

% of 1st Unit Arrives within 7 mins (Goal: 90%) 52% 51% 52% 51% 51% 50% 53% 6%

Number of Full-Time Unit Responses 12,197 14,667 149,697 182,622 188,689 174,524 144,184 -17.38%

Automatic Aid Responses

County to City of Las Vegas 727 751 2,639 3,695 6,033 9,026 8,828 -2.19%

County to North Las Vegas   177 1,258 1,267 1,269 1,935 1,548 -20.00%

Number of Responses from County 889 928 3,897 4,962 7,302 10,961 10,376 -5.34%

City of Las Vegas to County 471 494 5,908 4,741 8,800 6,129 5,516 -10.00%

North Las Vegas to County 66 82 1,511 1,346 2,102 807 780 -3.35%

Number of Responses to County 537 576 7,419 6,087 10,902 6,936 6,296 -9.23%

EMERGENCY MEDICAL SERVICES (EMS)

Zone 1 Priority 1 Response Time Compliance (Goal: 90%)
2&5

86.93% 71.75% NEW NEW 84.32% 77.44% 85.10% 9.90%

Zone 2 Priority 1 Response Time Compliance (Goal: 90%)2 86.04% 79.84% NEW NEW 84.79% 81.55% 86.19% 5.70%

Zone 5 Priority 1 Response Time Compliance (Goal: 90%)
2

85.47% 81.42% NEW NEW 76.32% 84.59% 87.54% 3.49%

Zone 6 Priority 1 Response Time Compliance (Goal: 90%)
2
&

4
96.91% 96.81% NEW NEW 83.45% 95.84% 96.18% 0.35%

Zone 7 Priority 1 Response Time Compliance (Goal: 90%)
2

96.65% 95.63% NEW NEW 94.67% 96.20% 95.84% -0.38%

Zone 8 Priority 1 Response Time Compliance (Goal: 90%)
2

95.42% 100.00% NEW NEW 93.76% 95.70% 95.25% -0.47%

Zone 9 Priority Response Time Compliance (Goal: 90%)
6

96.31% NEW NEW NEW NEW 96.25% 96.29% 0.05%

90% of EMS Training In Person Versus Online 100.00% N/A NEW NEW 100.00% 93.75% 100.00% 6.67%

FIRE INVESTIGATION DIVISION

70% Felony Conviction Rate Related to Arson 56.00% 74.00% NEW NEW 68.33% 65.50% 45% -31.30%

TRAINING DIVISION

90% of Suppression Personnel Complete 16 Hours of Training 94.90% 92.80% NEW NEW 87.54% 92.15% 95% 3.17%

FIRE PREVENTION

Inspections

Total Completed Inspections 5652 6111 NEW NEW 63778 66520 65800 -1.08%

Percent of Disapproved Inspections 7.63% 7.36% NEW NEW 9.60% 8.12% 8.34% 2.73%

Average Daily Inspections 266 450 NEW NEW 281 284 257 -9.23%

Average Completed Inspections Per Day / Per Inspector 6 7 NEW NEW 6 6 6 -6.49%

Total Permits Issued3 1546 1267 NEW NEW 12406 14815 16,928 14.26%

Renewals Issued N/A N/A NEW NEW 2123 N/A N/A N/A

Plans Examination - Number of Plans Reviewed

Total Annual/Renewal Permit Plan Reviews 137 229 NEW NEW 1477 1322 1,380 4.39%

Total Construction Permit Plan Reviews 852 429 NEW NEW 7757 8518 9,000 5.66%

Total Temporary Permit Plan Reviews 308 539 NEW NEW 5251 5084 4,640 -8.73%

Total Number of Plans Reviewed 1297 1267 NEW NEW 14485 14994 15,020 0.17%

Plans Examination - % of Plans Reviewed by Due Date

Annual/Renewal Permit Plan Reviews 85% 89% NEW NEW 96% 91% 88% -3.40%

Construction Permit Plan Reviews 67% 73% NEW NEW 89% 78% 78% 0.21%

Temporary Permit Plan Reviews 94% 97% NEW NEW 96% 94% 93% -1.33%

Percentage of Plans Reviewed by Due Date 75% 83% NEW NEW 92% 84% 83% -1.39%

Plans Examination - Recycled Rate

Annual/Renewal Permit Plan Reviews 47% 42% NEW NEW 44% 45% 53% 16.82%

Construction Permit Plan Reviews 30% 34% NEW NEW 37% 35% 32% -8.13%

Temporary Permit Plan Reviews 19% 16% NEW NEW 18% 20% 19% -4.20%

Recycled Rate of Plan Reviews 29% 29% NEW NEW 31% 31% 30% -3.00%

Notes & Highlights
1 - Response time measures from call pick-up to first arriving unit on scene to all emergency incidents. CCFD response time goal is 7 minutes to 90% of the incidents. 
2 - Private ambulances response zones include: Zones 1 & 2 (AMR), Zones 5 & 6 (MedicWest), and Zones 7 & 8 (Community).  Zone 8 response area was established on 2/1/2022.
3 - Permits issued include construction, annual, renewal and temporary permits.
4-Private ambulances reponse Zone 6 changed from Medic West to Community on 1/3/23
5-Private ambulances response Zone 1 changed from AMR to Medic West on 7/27/23
6-Private ambulances response Zone 9 added to Community on 7/27/23
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